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Programme Overview

The following 16 Units are included in the Fitzpatrick Hotel Group Higher National Diploma in Hospitality Management

Unit Number Selected Units Common Skills Integrated

Unit 1 Food and Beverage Operations

Unit 2 Customer Care and Front Office

Unit 3 Physical Resource Operations

Unit 4 The External Business Environment

Unit 5 Management Accounting for the Hospitality Industry

Unit 6 Human Resource Management

Unit 7 Principles and Practices of Management

Unit 8 Work Experience

Unit 9 Marketing

Unit 10 Management Information System

Unit 11 Quality Management

Unit 12 Tourism Management

Unit 13 Food Hygiene and the Environment

Unit 19 Food and Beverage Management

Unit 21 Conference and Banqueting Management

Unit 22 Financial Management

 Applying Numeracy

 Communicating

 Applying Technology

 Managing and Developing Self

 Working with and Relating to

others

 Managing tasks and Solving

Problems

 Applying Design and Creativity



Academic Programme

Year 1 Year 2 Year 3 Final Six Months

Food and Beverage
Operations (1)

Food and Beverage
Operations (2)

Food and Beverage
Operations (3)

Human Resources
Management (2)

Customer Care and
Front Office (1)

Customer Care and
Front Office (2)

Customer Care and
Front Office (3)

Principles and Practices of
Management (3)

Physical Resource
Operations (1)

Physical Resource
Operations (2)

Physical Resource
Operations (3) Marketing (2)

External Business
Environment (1)

External Business
Environment (2)

External Business
Environment (3)

Quality
Management (1)

Management
Accounting (1)

Management
Accounting (2)

Management
Accounting (3)

Food and Beverage
Management (2)

Management Information
Systems (1)

Principles and Practices of
Management (1)

Human Resources
Management (1)

Conference and Banqueting
Management (2)

Tourism (1) Management Information
Systems (2)

Principles and Practices of
Management (2)

Financial
Management

Food Hygiene (1) Tourism (2) Marketing (1)

Conference and Banqueting
Management (1)

Food
Hygiene (2)

Food and Beverage
Management (1)

Continuous Work Experience


